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IBM blended learning approach

Access to information as reference
and support materials

Web pages, Podcasts, web lectures,
pdf, EPSS/context-sensitive help

Web 2.0 - Federated ‘Google’ search,
leverage content from Wikis, Blogs,
Podcasts. YouTube

Individuals interact with
programmed media

Includes tutorials, drill and
practice, simulations, single-
player role-play ‘serious games'
delivered

(Formal) | (Formal)

In person interaction Collaborate with others
with others in same place, anytime via network
same time technology

Face-to-face classes, seminars,

Virtual classes, e-meetings,
mentoring, coaching

videoconferencing

Web 2.0 - Co-create content and
share expertise via Blogs. Wikis. team
collaboration spaces. Jams. expertise
location tied to instant messaging and
presence awareness

Immersion with others via 3D presence

3D Platforms & Web - Involves interacting with others
live, real-time via personal avatars in virtual social worlds and multi-player role play
‘serious games;’ immersive telepresence via high definition video teleconferencing
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...Ensure that the learning experience is collaborative, accessible,

memorable...

IBM HR IST Learning

= |BM recommends a blended approach to

learning, bringing together formal and
informal approaches to deliver a dynamic,
collaborative and memorable learning
programme for clients

Taking non-traditional, cost-efficient
approaches to learning, such as adapting
on-line gaming principles for Leadership
Learning and utilising the 3-D internet for
professional enablement, collaboration and
skills building can often deliver positive
results for business leaders and
practitioners alike

The pages that follow describe IBM’s
approach to delivering learning through the
Virtual Worlds
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...Keep pace with the learning preferences of the workforce

Generation
Born between...
Training The hard way Too much and I'll | Required to keep | Continuous &
leave me expected
Learning style Classroom Facilitated Independent Seldedleticic
networked
Communication style Top down Guarded Hub & Spoke Collaborative
Problem-solving Hierarchical Horizontal Independent Collaborative
Decision-making Seeks Approval Team informed Team included Team decided
Leadership style CoEnc Sl Coach Partner
control way
Feedback 0w oo Once per year Weekly / Daily On demand

news

Technology use

Uncomfortable

Unsure

Unable to work
without it

Unfathomable if not
provided

Job changing

Unwise

Sets me back

Necessary

Part of my daily
routine
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.. And their love of learning in new and novel environments...

Our research shows that this new generation
GUT is very different from the boomers in ways
How the Gomer Beneation that matter to the business. Beck and wade
Is Reshaping Business Forever

= They desire systematically
different goals in life

= They have systematically
different ways of working

* How they compete, fit into teams,
take risks are all different
in statistically verifiable ways

= They choose systematically
different ways to learn

Sources: Beck and Wade, Got Game, 2005
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Why change the way we train?...the Workforce is Changing
Demographics and the Digital Divide

The new generation is huge, 90 million people in the US alone. Already there are more of
them around than there are baby boomers. Beck and Wade

25,000

20,000

15,000

Digital Natives

Digital Immigrants

10- 15 20- - 30- 35 40 45- 50- 55 60- 65 70
"owoA ¥ 39 4 49 4 59 6o 6

75 B0- 85+

Under 9
5 nonowm

= 81% of the business population age 34 or younger are gamers
= 56 million are old enough to be employees
= 7 million are already managers in the current workforce
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The Cost of Doing Business

Average training / education meetings:’
93 people

x 2.5 days per person

x 18.7 meetings per year

Total cost = $180,1872 or $3.36m per year®

Virtual Events Cost 1/3 of Physical Events*

@%, . .
o Estimated CO, emissions:>
ca n ]
footadkint Average per person per year: 4.5 metric tons
Average per event: 56 metric tons
http:/www.climatetrust.org/content/calculators/Event_Calculator.pdf
7 ‘ Copyright IBM Corporation 2010
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A clear ROI

Improved ,:: ) = Innovation leadership

A = Attract Gen Y employee
recrultme_nt and = Improved on boarding and acquisitions
retention

= Faster access to critical information and experts

Increased = Faster response to organization and client issues
" e = Real time collaboration on tasks

Direct eﬂ|0|ency = Enables connection of globally dispersed teams
Benefits = Greater leverage of key experts across a i

& ROI ! = S Al Oyees

Improved skills = Serious Play based learning improves skill retention
Unexpected skills [:\ * Increase reach
= Community of learners and practice

= Decrease travel cost
Decreased cost \ = Simulation replaces dangerous or expensive real life even
= Ability to train more people at lower cost
= Supports green initiatives
= Reduce recruiting costs

CONTEXT ACCESS
CLIMATE HIGH TOUCH

SPEED CONVENIENCE
CONSISTENCY
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Customer Service and Technical Support

Available in 15 Languages n 1 5

English o -
4 i, GlobalEnglish™ zz iz,
German

Welcome to GlobalEagisby, the #1 Choice for L earning English Online

Russian
Czech
Turkish
Japanese
Portuguese
French

Italian

Korean

Polish

Chinese (Mandarin) and Traditional Chinese (Taiwan)
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Create a personal Study Plan

A GlobalEnglish - Microsoft Internet Explorer

Fie Edt View Favorkes Tooks Help

¥
Oua- O HEG Lo frrwm @ 3-% ¥ LW

Address | &) htp:./

¢4 2 GlobalEnglish” 1
%1" lobalEnglish \

English Leaming Service

Welcome to the GlobalEnglish
Personal Study Planner™!

The GlobalEnglish Per:
It evaluates your n
reach your goals

sonal Stud
s and provi

study plan for you
ds an
leaming Engiis

tions to help you

. Here's what you'l do when you create 3 study plan:

=
® Set clear learning objectives = ——
rself

* Receive recommendations
about the best way to reach
your English goals

= Create a study plan that will
help you study regularly and
stay on schedule

Study Plan Sample

Just dlick Continae to get started

Create Plan
Later
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Define Goals

A GlobalEnglish - Microsoft Internet Explorer

Fie Edt View Favorkes Tools Help

O © - 1 @ (] Lo Frraeems @

/ddress ) hexp://corp. globatenglish.com templates/bin studypian.

@R TG Tha asding criie o
‘Q?'GlobalEngllsh

English Lesrming Service

The GlobalEnglish Personal
Study Planner™

What are your learning goals?

Improve all of my English skills
@improve a5 ragidly 5 1 can =
Qimerave graduslly
O maintain my cirrent skills

[F1mprove my English by focusing on specific skills

[lPrepare for a test

erepare for the TOEICE test
prepare for the TOERL tast

- e

snr ] s
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Choose Desired Skills

A GlobalEnglish crosoft Internet Explorer
Fle Edt View Favorkes Tooks Help

Owe © HEAG P oo @ @3- 5% 0 IO 3

Address @] hexp://corp.globatenglish.com templates/bin/ studypian.

aZR i The Leading Online P
é », GlobalEnglish™ B s, ...

Exit Study Planner X

The GlobalEnglish Personal
Study Planner™

Which English skills do you want to improve the most? (You may choose more than
one.)

Speaking

s

- e

sanr [ ] Famsn .
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Choose Business Situations

3 GlobalEnglish - Microsoft Internet Explorer
Fie Edt View Favorkes Tools Help

Qo Q [d @A G Lot e @ 2-5 ® LW SB

Blco unks ®

Adress i@ vtp:

,d' b H ™ The Leading Online
‘e?’ GlobalEnglish™ oo, ...

i

Exit Study Planner X

The GlobalEnglish Personal =
Study Planner™

Which business situations do you need to prepare for the most?

participating in meetings conducting negotiations.

&3]
&3]

having business telephone calls socializing with English-speaking

colleagues
handling business-related travel

0o
&3]

]

producing and understanding business
emails

[}

delivering presentations

i3]
]

responding to questions or requests and
offcring assistance

producing documents

[}

Legal Notices | Brivacy Statement
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Take the Placement Test

crosoft Internet Explorer
Fie Edt View Favorkes Tooks Help

Qua- @  [d @ G PO searen
Address @) netp://

p: 09 estid=18« B B co ieks ®
GlobalEnglish Placement Test: Listening Examples

hmve 16 miwass 1o comolete che 16 auestions in this section. Onos you haws snswered B uestion, you may act 9o bk tb review or ghange your .
pes of listering quest: rt C » and Long . Lock at the exampies beicw before you begin the

Trere are fou B
T I P8 Wit B S e Secine, LA et 1o SEPR 1he Rsvoriny BocHn

You w

Example 1 - Picture

In this type of question, you will be asked a question about a photograph.

Look at the picturs.
Click PLAY and listen. {You can ksten only twice.)
Click on A, B, or C to sslect the best answer.
Click the arrow button to go to next question.

PR

Now try the practice question. Click on the Play button below. The answer has been chosen for you.

O (a)
© (8)
® ()
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Receive Personal Study Plan

A GlobalEnglish - Microsoft Internet Explorer
Fie Edt View Favorkes Tools Help [

Qe - © - [ @ G| P seorcn Frrovme: @ (-

Address [ @) heto://corp.globalenglich com/templstes/bin/studyplan.

Frd- T
i\ P, GlobalEnglish™ s onine |

[ ———

Congratulations! You now have
a personal study plan!

Julian, GoLA SRSV ORGSR (G SA

Based on your learning goals, we
created a study plan for you! O\
study recommendations are below.

Our Study Recommendations

= Bagin with the Business English Course 6. Then complete the rest of the courses listed on
vour study plan, through Business English Course 10.

= To develop your ability to participate in meetings, deliver presentations, and participate in
ar business stuations, do activities in the Business Situations Index.

Extra Practice

* You can go to the Skills Center for extra practice with Speaking, Listening, Pronunciation,
mar, and Vocabulary.
* Resd GlobalEnglish Magazine each week for additional work on your reading and
vocabulary skills.

4] Done
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Over 1000 Hours of interactive Business
English and General English course material

Erwerben Sie die Englischkenntnisse, die Voraussetzung fur den Erfolg

bei der Arbeit sind.

Einsteiger Mittelstufe Fortgeschrittene
™ Grundkurs  Kurs 4 ¥ Kurs 9
 Kurs 1 ¥ Kurs § ¥ Kurs 10
™ Kurs 2 ¥ Kurs 6
™ Kurs 3 ¥ Kurs 7
 Kurs 8

Entwickeln Sie Gewandtheit und Sicherheit beim Sprechen fur wichtige Geschaftssituationen.

Kurse zu Geschiftsszenarien

* verhandlungen
* Telefonieren

* Besprechungen
* Geselligkeit zur Pflege von Geschaftskontakten

Einsteiger

 Grundkurs ¥ Kurs 4 ¥ Kurs 6
™ Kurs 1 ¥ Kurs 5
 Kurs 2

™ Kurs 3

pporation o)

IBM HR IST Learning

Listening, Vocabulary, Grammar, Pronunciation,
Communication, Reading and Writing:

< Vorige Aufgabe achste Aufgabe >

Aufgabe 2

Gesprich mit einem Berater

Lernziele
Nach Abschluss dieser Aufgabe kbnnen Sie:
« die Verlaufsform des Perfekts verwend:

s
@ Besorgnis und Anteilnahme susdricken
@ teve Wit sobianden

(ibung 1: Hirverstandnisiibungen
20-30 Minuten

Ubung 2: Wortschatziibungen
10-15 Minuten

Ubung 3: Einfiihrung in die Grammatik
15-20 Minuten

Uibung 4: Einfiihrung zu Redewendungen
15-20 Minuten

(ibung 5: Redewendungsiibungen
20-25 Minuten

{ibung 6: Ausspracheiibungen
10-15 Minuten

Ubung 7: Kommunikationsiibungen
20-30 Minuten

Ubung 8: Gedankenaustausch

Aufgabenergebnisse anzeigen

071 GIDDAIENGHSHeCO!
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Course Progress Test

'iu; GlobalEnglish

Y PAGE

welcome adam12 | Logout

|

Glob:
&= S

= My Progress
* Detailed Schedule
= My Word List

» Offline Study

Translate Word

alEnglish

ystem Check

LOURSES

the tompany | Luntact Us | Site Map
COMMUNITY | SKILLS (5 SIS MAGAZINE | RESORRCES  REPOSTS
B#E
Select Your
Language

ess English:

Course Progress Test

urse Progre:

Section 1: Section 2 Section 3t

@ Listening @Grummur @ Reading
8900 10006

95%

Test Taken: Tes Apr 25 16:53:42 POT 2000

Congratulations! According to aur records, you have already taken and passed the Prog-
ress Test, Your latest score was 95%. Click on the link below to view your detailed test
results. If you want to clear all answers and take the test again click on the link below,

@ rotake Test @) print Certificate

P view detailed results

© Copyright IBM Corporatio™ 2010
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& Gobskrgish @~ || w| STrensiate - wlptiearst - (3 Mypage | [l Vocsbusry | @ Business Siwations -+ | BV

by :
£ & GlobalEnglish et

MY PAGE | COURSES SKILLS CENTER | TESTS | MAGAZINE | RESOURCES | REPORTS | ADMINISTRATION

Welcome anicol | Log Out © Francais day, 9710/
Select Your

Language

Community dyHearlt -

Communicate with other GlobalEnglish users from all over
the werld!

Are you ready to practice the English you've learned? Go to
an online classroom or write a message in the Discussion
Center. It's fun. It's easy. It's a great way to make new
friends.

Itis a very versatile
service. I find it very
interesting
exchanging messages
with peaple from
ather countries.

Talk with the Teacher
In this online dlassroom, you can talk
with a teacher and ather GlobalEnglish
members live on the Internet. The room
is open seven days a week.

~ Gerardo, Technical
Iext Chat St
Meet GlobalEnglish members from more than 200 Rrngs i e
‘countries, Tell a story. Ask a question. Or just say
"Hello."

Discussion Center

Read what other people have to say about
interesting topics. Then write your own message.

© Copyright IBM Corporation 2010
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Talk with the Teacher

Schedule and Topic Page

GlobalEnglish provides topic-based conversation classes for beginner, intermediate,
and advanced English speakers as well as open classes in which speakers of all levels
can talk to an English teacher and chat with other learners.

Today's Talk with the Teacher Class Schedule

Class times are based on San Francisco, CA time.
It is currently Sunday September § 2007 21:48 in San Francisce.

07:00-08:00
11:00-12:00
15:00-16:00
19:00-20:00
23:00-24:00

Week starting ber 7, 2007

Beginner Famous People

Intermediate Working Overseas

Advanced Negotiation

All Levels Open discussion

Week starting S ber 14, 2007

Beginner Music

Intermediate Meeting Skills: Giving Opinions
Advanced Customer Service

All Levels Dpen discussion

22 © Copyright IBM Corporation 2010

11



23

My name is Jim. I live In
Rio de Janeiro, Brazil. T am from the
A.

y Status .

& Teacher (Manchester)
Daniel.Dusue (17313
Shozs MATSUNS (2858
foane (12671)

nelson.dantas (234)

ERPERDR

ishimets (11505)

jolene (12871): Fi shozo!
Teacher ( r)s i there, Jolere 1)
olene (12871): I'm good. 1) I's Friday though. 1)
olene (12871): s €:032m

Teacher (Manchester): What time is i?

Teacher (Manchester)s That's sarly!

Hi. Jolene.

jolene (12671): hahs.
Teacher (Manchester): You do that most days?
Daniel.Dugue (17319): hello, my name i danisl im
rom spain

jolene (12671): right

Teacher (Manchester): doze of

Daniel,Dugue (17319): 3orry i newi'm not sure how|
1o use sverything vell

Teacher (Manchester): You nse to ek on the

Talle’ button to spesk.

& GlobalEnglish® The Information Age

Advanced

« What kind of media do you use the most?

+ Do you use different media for different purposes (entertainment,
news, shopping)?

* How has technology changed the way we get information?

Vocabulary:

mass media movies or documentaries
radio e-zines

television newspapers

Magazines online news sources
books commercial Web sites

Copyright IBM Corporatio~ 2010
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PERSONAL COACHING

= A premium service providing private, 1-on-
1 phone based coaching:
- 22 25-minute sessions held twice
per month (during month no. 2 —
12)
- Conducted in English via Skype or
phone

= Designed for executives, senior managers,
and high potentials for accelerated skill
development.

= Provided to corporate learners who have

licenses in CLS (Intermediate English level

minimum).

Native English speakers

Extensive business and teaching
experience

Certified by GlobalEnglish
Continuously evaluated by learners and

the GlobalEnglish Personal Coaching
team

25 ‘

IBM HR IST Learning

in the GlobalEnglish service

BEOTOSR - Establishing a Dress Code policy (1)

Section 1

Preparation Activities

Copyright IBM Corporatioz 2010

4 Types of Personal Coaching Activities
1. GlobalEnglish Assignment Based Activities

Role-plays and discussions that complement each assignment

# GlobalEnglish®

/t/ worked

PAST TENSE PRONUNCIATION
/! moved
/id/ expanded

W o< >

© Copyright IBM Corporatioz 2610

13



2.

3.

IBM HR IST Learning

GlobalEnglish Specialized Activities

Activities that introduce skill-specific practice centers and

resources in GlobalEnglish

IBM HR IST Learning

Mashups

Copyright IBM Corporatioz 2510

Activities based on content from the Web, including video,

news, podcasts, and journals

© Copyright IBM Corporatior ?G10
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4. Learner-Driven Activities

Activities focused on specific user needs such as preparing for
a meeting or presentation

-
it g e~

Copyright IBM Corporatior 2610
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INSTRUCTOR LEAD CLASSES

Classes once a month or
twice a month

Pedagogically alligned
with GlobalEnglish
Online

Supporting Interaction
and Collaboration

Focus on speaking skills
and employee’s
development needs

Copyright IBM Corporatior 2010
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PRODUCTIVITY SUPPORT TOOLS

|p Translate ~ #i) Hear 1t ~ [ MyPage @) Vocabulary @ Business Situations = Bfviting | @ Pronuncistion [ word of the Day

GLOBALENGLISH TOOLBAR

Need just-in-time support? Did you know that GlobalEnglish can
give you instant help with your job?

News Article: Advanced

Check your pronunciation or practice listening skills. Assacitad press - anuary 25,
Highlight any English text and hear it spoken L

WARSAW, Poland - The new
Paste English text into Hear It! to listen to it it b o e B

Check the pronunciation of English Words by typing them into | =eepeme sron oz vear et

Hearlt! of that growth and rising
inflation in 2007, the world
Bank said in 2 report released -~ poemgaa
Translate documents vy o
To translate text from English to your native language* or “Growth i likely to ease in most ofthe
translate from your native language" to English use the RIS o o o S
Translate feature on most GlobalEnglish Pages or by going to b B— N i ] e =
the RESOURCE CENTER. 2004, el ke o R ] e S

©Nermal O slow [female voice ¥
. . Econcmic growth in most of the 10 counts|
You have to make a presentation get instant access to the domestic demand e
le by rising wages and increased borrowing, said Themas

Business Situations Index to look at relevant activities. Click On| Taier. 3 e sk s an e oorts st aston
RESOURCES then click on Business Situations Index

33 ‘ © Copyright IBM Corporatior 2010
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CULTURAL NOTES

Are you going to meet with business partners or
colleagues with cultural backgrounds different from
yours ?

Find detailed information about other cultures by going
to RESOURCES and clicking on Cultural

Information.
You can find important information by searching by 2eebrugge Mether,
“countries” or “topics” a
Learn about Antwerp
Their Mindset

Characteristics of Society >

- Lifestyle & Aspirations

- The Essentials (10 Key Tips)
Working with them
Making a Good Impression

- Business Etiquette

- Business Meeting Culture
Motivating Others
Effective Presentations

- Managing Relationships

L]
Charlerai

34 ‘ © Copyright IBM Corporat
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GlobalEnglish Mobile Learning Network™

= “GO MOBILE” with the Mobile Learning

Network Welcome to the Mobile i s e
. Learning Network! ki d by Topic
- New study center on GlobalEnglish g :

10- to 15-minute audio and video podcasts

Learn online, download to computer, and play
on iPod for “on the go” learning

My Playlist

Subscribe

© b meniows: saary
Negotiations

o startrage & Glovatengisr”

+ Exclusive focus on English in business contexts: Meetings,
Presentations, Sales, Telephoning, Customer Service, and more

35 ‘ Copyright IBM Corporation 2610
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Skills Center Landing Page

£ § GlobalEnglish®

About the Company | Contact Us | Sita Map | Help

MY PAGE | COURSES | COMMUNITY | SKILLS CENTER | TESTS | MAGAZINE | RESOURCES | REPORTS

welcome machacoso | Lagout R

selact Your
Languzge

speaking, pranuncation and writing

rk with focused practice in specific skill areas: listening, vocabulary, grammar,

Grammar Speaking.
Revien arammar paints Practice your
ittt L et conversation skills in a

variety of situations

Yocabulary

Build your vocabulary so Pronunciation
Imprave your
pronunciation and speak
more naturally.

You can communicate
with confidence.

Listening

Improve your listening
skills 50 you will
understand even when
someone speaks quickly.

Writing
Save time to write your
email and learn effective
writing skill,

36 ‘ © Copyright IBM Corporation 2010
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EMAIL TEMPLATES

= Grammar
= Vocabulary

= Listening

= Speaking

® Pronunciation

= Writing

o) Hear It -

B Svstem Check
@ Rate This Page

> Apclogies
Sample Documents
EMAILS
< Back to Index

Apology for a Delay in a Project
Subject: [name of project] Delay
Dear [name]:

I'm writing to apologize for the delay in [description of project]. We had a problem with
[description of problem]. We are currently working on the problem and expact to have
itresolved by [date].

1f you need further information, do not hesitate to contact me at (telephone number].
Once again, I apologize for the delay.

Sincerely,

[name]

[title]
[company name]

[telephone number]

See Also:

IBM HR IST Learning

(el |

Export Textio Email |

Business English Course 3, Assignment &, Activity 5

LEARNING WORK RELATED VOCABULARY

38

VOCABULARY CENTER

Copyright IBM Corporation 2010

@l Banking and Finance - Advanc. *.

@l Banking and Finance - Interme:
ol Energy - Advanced (103) =
@l Energy - Intermediate {118}

@ Information Technology - Adva
& Information Technalogy - inter «

& Angela's Word list (8)

@ Diffiicult to Remember {13}
@8 Existing Word List (1)
& legal terms (0}

@& my T words (14}

@ My Pharma List (5)

Information Techn

v - Intermediate

Translation Definition

©-adware FETE free software whose cost © Many free browser tos

i 4alert box #Eﬁ -a small pop-up window wi € In n\éﬂy operating sysi
4 applet Java BF  small Java program that ¢ 4 To play the games on{

¢ 4 backbone EF the main transmission fine i 4 Qur data center conne |
4 bandwidth HE the amount of data that a tr © The users bandwidth
4 banner ad sErs a long, rectangular adverti: 4 Im really tired of all the
+ base station P13 oorﬁpuler eqﬂipment gensl € Our base station serve

¢ 4 beta AR 5 version of software that € We will be sending the

{ ¥ bitmap B an image made up nhmy d % | replaced the bitmap s

i 4 bleg == ‘a journal publizhed on a Wi  Many peeple are makir
 boot disk EEE3-4 & }:umpu(er disk, such as a % My computer didn't rec
4 boot up. Bz start a computer 1 booted up the compul
4 bug BESE a problem or defect in soft 4 There's a bug in my w.
© burn B put information onto a comj € | burned a copy of thal
< byte =3 & messure of data that squ 4 | had lo rssize the field

00

BM Corporation 2010
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BUSINESS SITUATIONS INDEX

BUSINESS SITUATIONS INDEX

%4 % GlobalEnglish

WY PAGE | COURSES | COMMUNITY | SKILLSCENTER | TESTS | MAGAZINE | m

Need to practice you English for a meeting or )
presentation? RNy Business Situations Index
Imagine if you could practice them just before you | sy EaREEEIE o oo o)
face them? ST | o ko hose sy
Well you can! o ;
Did you know that there are 10 business simulations | = e
and a Business Situations Index that allow you to e — et
prepare for a situation just before you need it? R e ocniay, et
’ ) ; . =l= e g ok
Find the Business Simulations on the COURSES tab ‘“"L,‘ T Conmiion Urenn, G
under Business Skills Courses P LT Lo T
) . S oy R T
Find the Business Situations Index on the DR, et (W Gl Dl oo
S e i St
RESOURCE$ tab . o —
Both are designed to teach you vocabulary and guide imemedobs—[Wokog Smok ok [
ifi H H DA (S wIvee Ly, P —_
you through specific business scenarios! temadate Jhiaiose s o, Laing Vocsbaloy
S ey Mo
iirrodon—|bsiaing Symoslly sty s
e G e e e
[ Discussing Unexpected Information | Commurication, Expressions
Activity Type
FEES T armrcton Gt s

IBM HR IST Learning

%| @ Transiate «  wyriesrit + (QMyPage [ vocabuery @ BusinessSmatos - @Y

[ YOUR LOGO HERE |

B 10 458 x 80 pixels

i - About the Company | Contact Us | Site Map | Halp
MY PAGE | COURSES | COMMUNITY | SKILLSCENTER | TESTS MAGAZINE | RESOURCES —REPORTS | ADMINISTRATION |
itatiano

Select Your
Canguage

GlobalEnglish Magazine™

WEEKLY FEATURE  archive

Most Expensive Cities for Expatriates

A recent survey shows the most expensive cities for expatriates.
% Moscow tops the list for the second year in a row, but Sit

is moving up. It is now number 14, ahead of New York and

Beginner | Intermediate | Advanced

BUSINESS CORNER  Archiv
IS Comme . 3) PoLL

Thailand Appealing to Retirees

Haw high is the cost of living

Thailand is actively trying to attract inyorcy?

Foreign reiroes because they bring © vary high

nesded revenue into the country....

Beginner | Intermediate | Advanced O Somenhat high

© Average
O Low
© 1 den't know.

WORLD NEWS  Archive

India’s First Woman President

Pratibha Patil, an experienced politician,
became India's first femal dent in

© Copyright IBM Corporatio” 2010

© Copyright IBM Corporation 2010

20



41

| dyHear it

B Svstem Check
@ Rate This Page

TEsis

MAGAZINE

RESOURCES

REPORTS

ADML

i 5
Select Your
Language

s s e e

Singapore

Taiwan
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